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Meal Plan Terms and Conditions 

Updated June 29, 2026 

 

I. Notice. These terms and conditions are reviewed annually and subject to change without notice.  

 

II. Default Meal Plan. All students with an active housing assignment are automatically enrolled in the 

All Access Blue meal plan each semester (Fall and Spring). It is the student’s responsibility to change 

or update their meal plan through UNCGenie during the meal plan change window. Meal plan 

selections made for the Fall semester will not automatically carry forward for the Spring semester. 

 

III. Meal Plan Changes. Students can change their meal plan based on their housing assignment. 

a. Required All Access Plan. Residents of Cone, Grogan, Guilford, Mary Foust, Moore/Strong, 

Phillips/Hawkins, North Spencer, South Spencer, Weil/Weinfeld, Ragsdale/Mendenhall, 

Reynolds, Jefferson Suites, Bailey, Coit, Cotton, Gray, Hinshaw, Jamison, and Shaw are 

required to purchase one of the All Access plans (Silver, Blue, or Gold). 

b. Required All Access Plan, Spartan Eats, or Flex Pack. Residents of Spring Garden Apartments 

and Tower Village are required to purchase an All Access Plan, Spartan Eats Plan, or Flex 

Pack. 

c. Voluntary Meal Plan. Residents of Spartan Village and Lofts on Lee are not required to 

purchase a meal plan; however, they will still be assigned the default meal plan until the 

student changes or removes it through UNCGenie. Although not required, residents of 

Spartan Village and Lofts on Lee may choose any available meal plan. 

 

IV. Meal Plan Charges. All charges for meal plans or Flex packs will be placed on the student’s account 

and are subject to the same payment deadlines and penalties as other university charges.  

 

V. Meal Plan Restrictions. All Access meal plan holders are not allowed to share meal swipes with 

fellow students, faculty, staff, or visitors, except for guest swipes. All Access plans include a set 

number of guest swipes that can be redeemed during any meal period. Each guest pass is good for 

one meal per guest. Meal plan holders must accompany and dine with their guests at the Fountain 

View dining hall. To redeem the guest pass, the meal plan holder must present their UNCG Spartan 

Card to the cashier and notify the cashier of the guest swipe.  

 

VI. Meal Plan Dietary Needs and Accommodations. Dining Services is committed to supporting a wide 

range of dietary needs and works proactively with students to address most medical, allergy-related, 

religious, and other dietary considerations within the existing meal plan. Students are strongly 

encouraged to engage with Dining Services to explore available options and solutions, many of which 

can be viewed here: Spartan Dining Allergen Hub. 

https://linktr.ee/uncgallergenresources
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For students whose documented disabilities significantly impact their ability to access or participate 

in the meal plan, and whose disability-related dietary needs cannot be effectively addressed via the 

existing Spartan Dining Allergen Hub or through consultation with the Registered Dietitian, 

reasonable accommodations may be available. Students seeking such disability-related consideration 

should complete the Office of Accessibility Resources and Services (OARS) Welcome Form and 

contact OARS to schedule a consultation (336.334.5440). OARS will review requests on a case-by-

case basis to determine reasonable accommodations that remove disability-related barriers to 

access. 

 

As part of this process, OARS may consult, as appropriate, with Dining Services, Housing and 

Residence Life, the SpartanCard Center, and other University offices to evaluate available options 

and implement approved accommodations. 

 

Meal plan accommodations are not granted solely on the basis of preference, convenience, 

generalized dissatisfaction with dining options, or financial concerns. 

 

https://uncgoars.clockworkportal.com/custom/misc/home.aspx

